
USTA Members, 

It has come to the attention of the USTA that TENNIS magazine subscribers (which includes USTA 
members) have been receiving mail from a company called Publishers Billing Center requesting that they 
renew their TENNIS magazine subscription.  This is not a program that is supported or endorsed by 
the USTA or TENNIS Magazine. 

Should you receive any questions about this mailing or company, please use the following response 
when communicating with members: 

       Thank you for calling/contacting us. 

       Your membership is not due nor do you need to renew your TENNIS subscription.  A 

subscription to TENNIS is a benefit of USTA Membership. 

       The mailing that you received is not a program that is supported or endorsed by the USTA or 

TENNIS Magazine. 

       Please feel free to discard the letter. 

Note: The USTA Membership Service Center has been given the same response to use for inquiries on 
this matter. 

Please feel free to share this email with your presidents and staff. 

If you have any samples of this correspondence (letter and outer envelope), please scan and email them 
to Barrie Markowitz at markowitz@usta.com or fax to  914-696-2061 (efax).  We really appreciate your 
taking the time to do this. 

Miller Publishing, the owners of TENNIS, is pursuing an investigation into this company and how they 
obtained their subscriber file.  We will keep you all posted on the outcome of this. 

Thanks 

John 
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